
Water Resources Administration – Sewer Charge Adjustment Request  
9379 E. San Salvador Dr. 

Scottsdale, AZ 85258 
Fax (480) 312-5615 or email enterprisefinance@scottsdaleaz.gov  

 

Sewer Charge Adjustment Request 
 

Sewer charges are calculated annually in July, based on your average water billed during the months of 
December, January and February. If your water use during these three months is not a true reflection of the 
actual water discharged into the city’s sewer system (e.g. landscaping, pool repair, leaks, etc.), you may 

appeal the sewer charges by completing and submitting this form by Sept. 30 of each year. Per City Code Chapter 49, Article IV, 
Section 49-141 (k). Sewer Charge Adjustment Requests will not be accepted after Sept. 30 for the current year. 
 
The information you provide on this form will be used to determine if your sewer charges should be adjusted. Any allowances, 
based on the information you provide, will be reflected on future monthly bills. If you have any questions, please contact Water 
Resources at (480) 312-5685 or email enterprisefinance@scottsdaleaz.gov  
 

Name: 
 

Account #: 

                   20 -  
Address: 
 

Home Phone: 
 

Email Address: 
 

Alternate Phone: 
 

 

1. Square footage of Lawn:  

2. Square footage of Garden:  

3. Number of trees on property:  

4. Number of shrubs on property:  

5. Salt River Project Irrigation service:      ☐  Yes         ☐ No 

6. Leaks repaired during winter months: 
Receipts for materials purchased must be attached or provide explanation in comments 
6a. Estimated gallons lost from leak: 
6b. Date leak was repaired: 

     ☐ Yes          ☐  No 
 

 _________  Est. Gallons 
Date: ___________ 
 

7. Pool filled or repaired during winter months: 
Receipts for materials purchased must be attached or provide explanation in comments 
7a. Estimated gallons used to fill pool: 
7b. Date pool repaired or refilled: 

     ☐ Yes          ☐   No 
 

 _________  Est. Gallons 
Date: ______________ 
 

8. Number of occupants in household during winter months:   

 

Additional Comments 
   
 
 
 

☐  The above information is accurate to the best of my knowledge. I understand that the values provided are subject to 
verification and if there is an error, I will be charged for any incorrect allowance not previously billed.  I understand that 
submitting this form will only alter the sewer charges on my monthly bill.  

This form MUST be submitted by Sept. 30 of each year.    
 
______________________________________________  _________________________________ 

Signature        Date 

 
 
 

mailto:enterprisefinance@scottsdaleaz.gov

